WRITING

Letters

175 words

Dear Sir or Madam 

I am writing you to complain about this stereo, which I bought in January. After only two days things started to go wrong. 

The first problem was the CD drawer, which opened and closed too quickly. I nearly trapped my fingers in it. The next day I recorded a CD on to a cassette. Everything worked, but the sound quality was very poor. On the following day, the CD Pause button stopped working. 

Naturally, I returned the stereo to you for repair. Your assistant said I would have to wait only a week. After two weeks, the necessary spare parts had still not arrived. Eventually, nine weeks later, I collected the stereo. The CD player worked properly, but there was no improvement in the recording quality. 

I am not satisfied with the equipment nor with the service I have received. I am therefore writing to ask for a full refund. I will return the stereo to your shop on Monday and I expect to receive a cheque for $250. 

Yours faithfully,

Common samples for letters

Intro

Ms – unknown social state

Mrs – married

Miss – not married

Mr – Mister

Dear…

It was nice to get a message from you

I am writing this to…

I am writing in reply to a letter I received from you…

I am writing with reference to…

I am writing in connection with…

I am writing to express my concern/dissatisfaction about…

I am writing to you to complain about the service…

I have received your invoice No1234 for $3456 but noticed that a number of errors have been made.

Main body

I would like to point out that…

I would like to draw your attention to…

I trust that my letter will be looked upon favorably…

Please re-consider your decision in the light of the additional information.

Unfortunately, the reality was very different.

I regret to inform you that I was not at all satisfied with your service.

You can imagine my disappointment when I discovered…

I have tried to contact you by phone but could not get anyone who knew anything about this matter.

I contacted your account representative in Bank, but unfortunately without any success.

The best solution would be for me to return the wrong items to you.

I should therefore like to have my money refunded.

We would be interested to know if you can offer an explanation for this poor quality of your service.

Ending

I am looking forward to hearing from you

I am available for the interview between 10am and 2pm

I will appreciate your prompt reply

I will be most appreciative for your kind attention

Please find my CV enclosed

I would welcome the opportunity to meet with you to discuss…

So I would deeply appreciate if you could give me a prompt reply

I should be grateful if you would…

I would like you to…

Bearing in mind the circumstances…

Regards

Thank you for your consideration

Yours faithfully

Sincerely yours

Pass my best regards to your family

Best wishes to you

Keep in touch

Let me know

See your soon

Household problem

Samples

heating system

workman

sanitary technician
plumber

power line

serviceman

saw off

glazier

gas range

burner


washing machine
microwave oven

Letter

222 words

Dear Mr Smith,

Following our phone conversation on May, 21st, I am writing this letter to detail the problem I encountered and to ask for your help in solving this problem.

As you already know from our conversation, a large oak-tree grows just near my house, causing several major problems to me. Firstly, it swings back and forth under the strong wind and its branches bend very close to my windows, threatening to break them out. Next, some branches often cause short-circuit in the power line that passes just near the tree and supplies my house with the electricity. Every time it happens I have to call power plant technical service to recover the electrical supply.

Also I would like to draw your attention to the fact, that sparkling power line will of course easily ignite fallen leaves and dry grass under the tree in autumn coming.

Taking into account the circumstances, I should be grateful if you would make your workmen saw off three or four most dangerous branches of the tree. This measure will certainly solve all problems mentioned above and is not harmful for the tree.

I would deeply appreciate if you could give me a prompt reply and inform me about how much should I pay for your service.

Thank you for your consideration,

Yours sincerely,

Mike Oldfield

Banking

Samples

make a profit

make a loss

discount

refund

bargain


overpriced

current account
deposit account

loan


mortgage

wage


salary

shares


stocks


dividends

income tax

to credit


to debit

save money

invest money

income


expenditure

to lend


to borrow

pension


cost of living

overdraft

overdue

get smth on credit
bankrupt

to withdraw

to deposit

credit card fraud
banking operation
to recover money
supplementary charge

surcharge

Accomodation

Samples

private facilities

single room

single bedded room
twin bedded room

long stay

room mate

rent a flat

loan of a flat

lending a flat

College problem

Samples

advice service

students advisor
senior mentor

campus

recreation office
to hire equipment

Cannot be on time

Letter

201 words

Dear Mr. Smith,

I am writing this letter to explain why I cannot return four books borrowed from the college library on time.

On May, 21st, I borrowed 4 books for two weeks. I intended to return these books to the library yesterday, but the day before I had an urgent phone call from my uncle, who lives in Deerfield, that is about 300 kilometers from here. My uncle said that he was very sick and that he was going to spend some time at the local hospital. I am his only relative in the country, so I did feel that I need to visit him. That is why I departed to Deerfield the same day. It was Sunday – a day-off at the college library, so you can see I had no opportunity to return books that day.

Here at the hospital they claim that my uncle will return home in two or three days, in what case I shall certainly return books to the library at the end of the current week.

Taking into account the circumstances, I trust that you would kindly waive any fees accumulated for expiration.

Thank you very much for your consideration,

Your sincerely,

Mike Oldfield

Job hunt

Samples

promotion

increment

steady job

working conditions

perks


workaholic

incentives

sickness benefit

hiring


firing


wage


salary

database of jobs

I have a profound experience in…

excellent communication skills

I am a fast learner



I am a good team member

I enjoy working both as a team member and independently

I love working with people…


I have a bright outlook to life

I consider myself a strong communicator and manager

Prior to that I was working for FFF where my responsibilities included…

My previous work experience enables me to believe I can be valuable asset of your business…

I performed multifaceted duties that included…

I would like to draw your attention to…

I am extremely excited about the prospect of launching a marketing career…

I trust that my letter will be looked upon favorably…

I am looking for greater challenges

Please don’t hesitate to contact me if any questions arise

I would like to apply for the Head of the Financial Department position advertised in The Russian Financial News of July 1, 2003.

I am writing to you in reply to your advertising in 'Daily Telegraph' of April 2003 concerning the Vice-President position of your company.

Please accept this letter as application for the Senior Marketing Manager position currently advertised in the 'Daily Telegraph' of April 2003.

I am responding to your advertisement in 'Daily Telegraph' of April 2003 for a Marketing Manager position.

With reference to your advertisement in the 'Guardian' of January 5th, I should like to apply for the position of Marketing Manager .

At present I am employed as a ... by the local Tourist Office, a position I have held for three years.

Letter

176 words

Dear Mr. Johnson,

I would like to apply for the Information Systems Analyst position advertised in“The Gazette” of July 1, 2003.

At present I am employed as a Computer Systems Analyst by the Western Bank, a position I have held for three years. I perform multifaceted duties that require strong professional skills and a good experience in team cooperation and project management.

Prior to this I have worked for Car Trade, Ltd in a position of a Computer programmer, where I gained an experience that helped me to try myself as an Information Systems Analyst.

I am interested in finding a position as an Information systems analyst where I can use my skills in system analysis and improve my knowledge of information security.

If you are aware of any associates or friends who might be looking for an employee with my skills and interests, please forward the enclosed resume to them. Regardless of whether you are able to help me in my job search, I appreciate your time in considering my request.

Yours sincerely,

Mike Oldfield

163 words

Dear Madam,

I would like to apply for the position of cook advertised in this month's issue of ‘The Lady’. 

As you will see from my CV (enclosed), I served a three-year apprenticeship at the hotel Meurice in Paris. On completion of my apprenticeship, I left the Meurice to work at La Rotonde, where I stayed for 15 months. I was feeling that my career plans were likely to be hampered by my lack of English, so I left La Rotonde to spend six months studying English in Brighton. My English is now fluent, and adequate to meet any social or professional situation, as my examination results attest. 

Having very much enjoyed my time in Brighton, I have decided to look for a job in Brighton rather than return to La Rotonde. I am particularly keen to work in Brighton, where I have many good friends. I am available for interview at any time. 

I look forward to hearing from you. 

Yours faithfully,

Mike Oldfield

Loss

Letter to a friend
Letter
128 words

Dear Amy, 

Thanks very much for lending me your flat while you were away. I hope you enjoyed your holiday in Morocco as much as I enjoyed my stay in Vitoria. (I'll tell you all about it when I see you at my party on Nov 5th — I do hope you haven't changed your mind about coming!) 

…

Anyway, thanks again for the loan of the flat. I hope I left everything in the right place, and enough money by the phone to cover the few local calls I made — I'm sure you'll tell me if there are any problems. I'm really looking forward to seeing you again, so I do hope you can make it to the party. If not, see you in Bilbao at Christmas. 

Love.

essays

Short plans for known topics

People get married early


Who should take care of old people

we live at higher pace,



pensions are good but need to be subsidized

people mature early,



by government; pensions should be high enough for

it is normal consequence that they get

people to afford spending their old ages how they like,

married early;




government must take care of its former workers

Are zoos cruel to animal


Does smoke ban affect smb’s rights for freedom

good wealthy  zoos in big cities are not;
banning smoke is like prohibiting to drive on a

wild parks are ideal type of zoos;

pavement; it is only a measure to make our life more

zoos that cannot afford good conditions
safe; passive smoking is even more dangerous for

should be prohibited by law


health than for smokers themselves

Telecommuting do’s and don’t’s

Is damaging the environment inevitable

less time spent traveling to work;

no it is not, because technologies allow to neutralize

ability to schedule work by self;

most of air pollution though it costs a lot;

offices need less place to occupy;

ecological education needed to form understanding

traffic jams do not affect attendance;

of the problem

little personal communication;

dependence on operable communications

Government influence of family planning
Safety driving courses to reduce traffic accidents

necessary in some countries that are

will be useful only countrywide, because partial

under- or overpopulated; may appear in
education will be of no use if only a small part of

form of tax incentives and grants, or at
drivers drive carefully and safely; mostly will be of

the opposite, families should pay after 2nd
little effect because it is just another exam; fines and

child is born to provide education,

other penalties can do the job only

medical service and so on

Who decide what news to print / broadcast
School uniform

news editors select what news to print or
wearing uniform makes students feel they are a

broadcast; they evaluate if news are good
community, discipline themselves, make them feel

or bad, and decide what kind of news do we
proud of their college or school; on the other hand

need today; if overall situation is good,
it suppresses individual favour because they have

they allow some bad news to appear for an
no opportunity of wearing clothes they want;

illusion of balance; if everything is bad
alternative way is to define basic rules that describe

already, we should not expect more bad
style, colour and main features of clothing in general;

news





for example – wear classic clothing of gray color

Fashion vs personal preferences

Traditional vs modern clothing

fashion attracts people that want to

traditional clothing was developed long ago

feel themselves modern; they tend to

according to definition; it is not very convenient

look like their idols and they succeed in
to wear it nowadays; for example, you cannot freely

it; at the opposite, personal culture often
enter the office in the national Scotch kilt without

outweigh such aspiration and people

provoking smiles of your colleagues; modern

make their own unique fashions; some of
clothing use modern fabrics of vivid colors; it

these become the foundation of new wide-
has convenient fasteners, it is easy to wash and

spread fashions




variety of modern clothing is enormous

Computer games dangerous for children
First day at the university students feel lone

yes they are; they greedily eat children’s
it is quite normal because a person integrates

time and children can even suffer from
into a new community; it can be made more

minor sickness, the good example of

comfortable by means of making students

which is eye strain; time can be used in
parties first days they enter their courses;

more useful way – for some outdoor

informal environment will help to relax and

activities, education and so on; educational
to make new friends quickly

games should not be undervaluated

Upbringing vs career



Should advertisement be forbidden ?

very urgent problem nowadays;

advertisement is necessary firstly for those who

career is of course very important, but
make profit selling goods; the more goods

children upbringing is of top importance
advertised, the more will be sold; as a

at all; nobody can take care of children
consequence, advertisement is everywhere:

but their parents; nobody can substitute
on a TV and on a radio…and mostly it cause

them in terms of upbringing


irritation to us

Problem of growing transportation

Boarding school vs day school

growing number of different vehicles cause
boarding school seem to give children more

lack of space for parking, shortage of

opportunities – make own decisions, do not rely

petroleum, increased pollution of

on parents every minute and so on; at the other hand,

environment and number of road accidents;
they can be badly affected by their friends and this

these can be solved by means of high

cannot be seen by parents in time; teachers cannot

technologies: solar power can be used
look after their pupils as well as parents can, 

instead of combustion engines;

because there are a lot of pupils that need 

highly computerized traffic control etc.
surveillance

Families are not as close as before

How computers changed our life

because people have an opportunity

greatly; computers now perform a lion’s chare of

to make a lot of friends they think can

tasks we had to do ourselves just a few years ago;

substitute their families in some situations;
they control road, naval and aircraft traffic; they

many people enjoy internet communities
predict weather and warn us about thunderstorms;

and spend a lot of time with computers;
they build 3D models of human organs to help

others visit clubs; third think they can

surgeons to perform operations; they help scientists

travel alone and leave their families at
to explore both nuclear processes and far galaxies

home

Educational activities at free time

Brief desc. of study plans and why study here

they really need them; because nowadays
I intend to undertake some special courses

modern people have to possess much more
concerned with modern computing technologies;

knowledge of different kinds than years
I will improve my skills in such fields as

ago; that is why we need to take any

information security; specialists possessing such

advantage to enrich our knowledge;

skills are of high demand nowadays

educational activities are not and exception

Restrict raising pets in cities


Need to send babies to nursery for mothers’ careers

raising pets in cities should be restricted

because latter are not adapted to growing

up animals; there is no need to prohibit at

all, but some kinds of pets need special

care and should be adopted in cities only

in case that all necessary conditions are

provided

Social and eco problems from hi-tech

Obligation to study until certain age reached

social problems are: less communication in

real life; less communities; using high-techs

for crime purposes; more dependence on

technology; ecological problems include

environment pollution caused by hi-tech

industries, resources consumption

Formal examinations reflect abilities poorly
Do soap operas help or impede in life

Are parents responsible for childrens’ deeds
Do developed countries need to help others

Role of music in everyday life


Methods of smoking struggle

Restrict control over advertisement

Does one parent need to stay at home for upbringing

Who decides about smb’s career

Do pupils need special subjects or not

First years of life or after school are more important

High salary or satisfaction is more important
Birth control by government

Samples

upbringing

crowded buildings
parklands

green belt

ransom


embarrassing

tourist attractions
sporting facilities

hometown

natural resources
state/private schools


SPEAKING

Professional

Sales of air conditioners

I work in a firm that sells and installs heating, ventilation and air conditioning equipment. Our enterprise is the major one among the similar businesses in the city. It is known for high quality and wide assortment of equipment offered, and also for professional prompt service. Since I began working for this company, I developed the corporate web-site, installed and configured the server and computer network, designed a corporate style for advertisement, printed documents and business cards. Moreover, I developed the complex project that involves the database for warranty cards’ management and automated calculation of air conditioning systems with detailed printouts.

Information security specialist

The most interesting work I performed was when I held the position of an information security expert in the Federal Treasury. I was responsible for development of measures needed to keep confidential information private and to prevent a unauthorized access to it. This was really very important task due to the following reasons: firstly, all budget enterprises of our city and the whole region are financed via the treasury payment system; next, there were almost no laws and government acts at all which could define how such tasks are to be resolved. Moreover, the problem of information security is now only beginning to be considered as an urgent one. A few years ago, when telecommunications were not as developed as now (and, in particular, telecommunications in finance organizations) there was no such problem at all. Taking into account all these circumstances, I think this was the job I really liked – the job where I had to explore different problems and find solutions for them, where every solution was promptly realized and tested in working computer networks.

How I get to work

Every morning I catch a bus near my house to go to work. It takes about 10..12 minutes to get there from home.

Daily routine and responsibilities

I am responsible for normal functioning of all computers and office equipment. Besides, my duties include support of corporate web-site, writing replies to e-mail inquires, support of certain data bases. I also answer phone calls and give consultations to customers.

The aspects of job I like

I like the team I work in, because they all are very nice people. I like my boss because he is really a wise man and he never makes unbalanced decisions. I like corporate parties that we have on holidays like New Year and so on.

What I dislike about my job

I don’t like that my work day begins very early – at 8 am. Moreover, it lasts up to 6 pm and sometimes I have a notable lack of free time that I can devote to my family.

Private

Digital photography and computer graphics

I’m keen on photography; for the past several years – on digital one. I own a good digital photo camera and usually I take about two or three hundreds of different photographs every month. It is really very interesting hobby to my mind, because it is not as simple to take a good picture as somebody can think. There are a lot of tips and tricks in picturing, and the experience is also valuable when you take pictures. For example, if you want to capture an image of a bird or an animal, you often find out that they are moving very fast and it is very difficult to set sharp focus and other parameters quickly enough – in that case you should use another photography technique to achieve good results.

Family care

My family is me, my wife and my daughter, who is just a baby and just began to walk. I endeavor to spend all my free time with my family, because Julia, our baby, is very happy when I return home after work and enjoys playing with me. She just began to walk and it is very funny when she carefully walks from one support to another trying not to fall down.

Things I like to do

· to watch action movies just for entertainment

· to read books on history of wars, history of inventions and so on

· to spend my leisure time on a riverside

· to visit my friends and to invite them to visit us

Things I hate to do

· to walk under cold rain and strong wind in autumn

· clean the house

· climb up the very steep slope when I return home from the beach

Miscellaneous topics

What kind of climate does your country have ?

Russia is a large country and it covers regions with very different climate: from very cold at the north (Kamchatka, Cola peninsula, Chukotka, Siberia) to subtropical at the south (Black sea coast, lower Volga). The city where I live is situated in the middle Volga region, and our climate is common for this area: cold winters (sometimes really cold, when the temperature drops to 38..40 degrees below zero), hot summers (often up to 35 degrees), rainy and windy autumns.

What are some of the main industries in your country ?

Over the large territory of Russia there located a lot of industries of different kinds. Far East is known for its fishing fleets and fish-processing industries; Ural has a well-developed heavy industry due to its natural resources.

What do you enjoy about the traditional music of your country ?

As Russia is a very large country, there are a lot of traditional Russian musical styles. As for me, I like to listen to Russian classic folk songs being performed by modern groups and arranged using electronic instruments.

What do you think are the positive and negative aspects of your country’s education system ?

As for national education system, the greatest advantage is, to my mind, that you do not need to pay for secondary education and for university education. Also, overall academic level of education in state universities is very high, and it is well-known in Russia and worldwide. The main negative aspect is difficulties they encounter entering prestige schools and universities. Entrants are often forced to bribe officials or they need to have protection amongst university staff.

Would you prefer to live in the city or in the countryside and why ?

As for me, I prefer to live in the city rather than in the countryside. My relatives live in the countryside and sometimes I visit them, thus I have an idea about what living in countryside is. I prefer city because I get accustomed with its telecommunications, public transport, supermarkets and social services – the things I should miss if I live in the countryside.

Could you describe the village/town/city in which you grew up ?

I spend all my life in Ulyanovsk. It is the city in the centre of Russia, located on the high banks of the Volga river, which divides it by two parts connected by the bridge. Ulyanovsk has a population of about 700 000 people, so it is a middle-sized city in comparison to other ones. There are a lot of industries in Ulyanovsk – first is a well known Ulyanovsk Automobile Plant, which builds jeeps, next goes an Aviastar – aircraft plant, famous all over the world for it’s airplanes. Places of interest in Ulyanovsk mostly include those concerned with the life and work of V.I.Lenin, the leader of Socialist revolution, who was born in Ulyanovsk (called Simbirsk at that time).

What happens during New Year in your country ?

When New Year comes, all streets are decorated with blinking lights; on the largest squares of the city there are large fur-trees installed, that are also nicely decorated. It is not surprising to meet Santa Claus on a street – in Russia we call him “Father Frost”. At twelve o’clock, when New Year comes, fireworks are launched all over the city. People walk on the streets and squares all night long, they dance and have fun.

Could you tell me how you like to spend your leisure time ?

I have not a plenty of leisure time, and I like to spend it with my family. We walk in the parks, visit relatives and friends living in our city. Sometimes it is necessary to do some work around the house – I do it in my free time.

What do you like most about living in Ulyanovsk ?

The thing I like most in Ulyanovsk is that it is a relatively quiet city. Road traffic here is not so intensive as in Moscow, for example. You can hardly find a traffic jam, except one at the bridge sometimes. There are no enormous crowds of people n the streets in workdays. Besides, Ulyanovsk is located on the high bank of the Volga river and there are some places in the centre of the city, where you can enjoy very beautiful views. These are the things I like most.

Could you tell me, in detail, how you got from your home to the test centre this morning ?

I live in Ulyanovsk, it is about 250 km from here, so first I need to get to Samara. I booked a ticket on a train and departed from Ulyanovsk yesterday at 11pm. I arrived at Samara today at 6 in the morning. Because I had a city plan by hand, it was not very difficult to find the test centre, which is situated not far from the railway station, as I found out. After the exam I’ll get to the bus station and depart home by bus.

If I had to catch a train or bus in Uyanovsk, what would I do ?

Firstly, you need to get to the station you need. Just ask anybody how to get to the bus station or to the railway station. On a station, you need to go to the booking office to buy tickets (have your ID handy if you intend to depart by train).

If I were to meet an important older person in your culture, how should I greet them to be polite and show respect ?

You see, there are no common rules for formal greetings. All you need is to be polite and show respect to the person you are greeting. You may simply say “Hello”, or “Good evening”, and that’ll be enough.

What is the most embarrassing thing that’s ever happened to you ?

Well, this question is hard to answer.

Where were you born ?

My place of birth is Ulyanovsk – the city in the central Russia (it was USSR when I was born). Here I spent my childhood, later got an education and found a job. My wife is also from Ulyanovsk – so as you can see I am the native citizen of this city.

What part of the city do you live in ?

The building I live in is situated in the centre of the city. It is very convenient because I do not need to spend much time traveling to work every day; also all social services and shops are located just nearby. I live some distance from streets with intensive traffic, so street noise does not disturb me, while it takes only two minutes to get to the bus stop, to the supermarket or to the childrens’ clinic nearby.

What are the main tourist attractions in your country ?

One of the places of interest, well-known all over the world, is the Golden Ring of Russia. This is the name of five very old Russian towns such as Yaroslavl and Vladimir, founded in 10th century or earlier. These cities preserve their historical monuments, like churches, chapels and monasteries for tourists. Excursions that include visits to all Golden Ring towns are often conducted for tourists.

Where have you studied English ?

I began my study of English when I was 8 years old, because I entered the secondary school with intensive study of English. In our school even some subjects were taught in English, that allowed to learn language intensively. After that I entered Ulyanovsk state technical university, where I continued to study English for 3 years. Now I often read English literature and listen to English broadcasts to improve my knowledge of English.

How many brothers and sisters have you got ?

I have no brothers or sisters at all. But there are several cousins among my relatives – some of them live in the countryside, some live in Moscow, and one cousin live even in the Far East, on the Sakhalin island – it is just 200 km from Japan.

What are typical working hours in your country ?

Usually people start to work at 8.30 or 9.00 am and their workday ends at 17.30–18.00. But in some cases situation is quite different. For example, in Moscow, where people often have to spend up to 2 hours traveling to their offices, work days can begin at 10.00 or even 10.30.

What aspect of English do you find most difficult ?

Well, I sometimes find it difficult to use correct time for verbs. Because of this, I try to avoid too complex sentences when possible. I do not concern this as a problem, because I usually express my mind shortly and precisely.

What is the biggest social problem in your country ?

The most important social problem in Russia, I think, is the insufficient social culture. You see, a great deal of all existing problems are caused by people themselves. For example, they complain that streets are dirty, that there is a lot of trash everywhere – but nobody stops littering on the streets ! They say people everywhere are very rude – and they does not even realize, that everyone must be polite by himself for the whole community to be polite as a whole.

What sports are played in your country ?

The most favorite team sports in Russia are football (sometimes called soccer) and hockey. Championships gather crowds of fans, millions of them sit in front of their TVs and in the sport bars. There are a lot of football and hockey teams in every town. Every school, every college and university plays football in summer and/or hockey in winter. There are boys’ teams almost in every yard and you can find the playground for football and hockey almost everywhere.

Could you describe the traditional architecture of your country ?

This task is difficult to perform, because Russia is a very large country and it covers regions with different cultures and different architectural styles. As for me, I was greatly impressed by the architecture of Volgograd, the city located on the Volga river in its lower current. This city, formerly known as Stalingrad, has its own history. It was completely destroyed by German army during WWII and was built up from ruins during post-war years. In fact it was completely re-built, and its architecture reflects pre-war style along with modern post-war. Moreover, monuments of war are widely used in the city architecture. Walking through the streets, you can find buildings with heroes’ bas-reliefs, tank turrets that symbolize defense line, memorials containing old buildings ruined during the war.

What role does religion have in everyday life in your country ?

Russia is the country of numerous religions. Here you can find member of the Orthodox church, Muslims, Catholics and many other religions. Rarely can you note how religion affect everyday life. As usual, people visit their churches and celebrate religious holidays. So I thing religion does not play an important role in everyday life. It is just a part of it.

What would you regard as the most significant events in your country’s recent history ?

The most significant event I think is the WWII, in which USSR played one of the main roles. WWII almost completely destroyed soviet industry, agriculture, railroads, civil fleet and land transport. But nevertheless soviet people rebuilt their country from ruins in just a few years. I think this was the greatest deed of all people of the USSR for last 100 years.

How aware do you think people are nowadays about environmental issues ?

To my mind nowadays people become more and more aware about environmental problems. I think this is due to worldwide increase of industries and high technologies, that notably affect our environment. People now begin to realize that they pollute their own biotope, the environment where they live in. This makes them more aware about ecology problems.

What are sporting facilities like in your home town ?

There are not much facilities for sporting in my town. There are not more than a dozen of stadiums with grass in the summer and rink in winter. Several swimming pools are also available, but only one of them is located in the center of the city and is easy to get to. Taking into account this poor situation, city began to build an ice palace last year. It will be erected not very far from the center, and it will have skating rink with artificial ice, thus available all year round.

What role does tourism play in your country’s economy ?

Tourism in Russia is not very popular and does not contribute notably to country’s economy. This can be explained, to my mind, by the fact that there are not very much places of interest for foreign tourists, and by some difficulties tourists encounter visiting Russia. Among them are unstable local currency, unfavorable criminal situation, and a need to have a visa to visit the country.

How serious is unemployment in your country ?

Over recent years unemployment has notably grown. This is not a statistical data, but my own observation. Increase of unemployment can be explained by poor economy as a whole. The first reason of unemployment is, to my mind, that employers have no possibility to pay salary in time. It is very often when skilled workers does not get their salary for 6 months and more.

In your opinion what are the most serious problems associated with modern city life ?

I guess that one of the most serious problems is that people in modern city expose themselves to a lot of different risks. They inhale smoke in the streets, they gather in crowds on stadiums, they take the risk to engage in the traffic accidents. The rhythm of life in cities is much more rapid than in small towns or in the countryside. It is especially notable when a person from countryside leave his or her house and arrive to the big city.

If you could change one important thing about your hometown, what would you change ?

I would probably make changes to the traffic rules. I would prohibit parking in certain central streets, that are too narrow and traffic jams there occur very often when a lot of cars are parked along the pavement. I would also significantly increase fines for traffic rules violation, because currently a great deal of drivers drive at forbidden high speed, race at the red traffic light and park their cars on the pavements. Also I would make these fines proportional to the estimated price of cars violating, because rich people driving expensive cars can easily afford to pay fines and continue to violate more and more.

Some people prefer to live in a small town. Others prefer to live in a big city. Which place would you prefer to live in ?

Well, living both in a small town and in a big city has its own pros and cons. For myself I decided that I’d rather live in the big city, because I like when there are a lot of shops where you can buy all the necessary things, when there is a wide variety of places where you can spend your free time. Besides, I think that a big city provides more opportunities to find a good job, and, of course the bigger the city is, the more educational institutions it has.

Nowadays, food has become easier to prepare. Has this change improved the way people live ?

When people spend less time to prepare some food, they can devote more time to leisure activities, work and study. For example, in a family mother can spend more time with her children, but not in front of the cooking stove.

Many people visit museums when they travel to new places. Why do you think people visit museums ?

Museums attract people because they can learn different culture, enrich their knowledge and bate their curiosity there. It is only museum where you can see, for example, a skeleton of a dinosaur, or a WWII cannon, or even the car of Elvis Presley, for example. I think that every museum in the world show the exhibits that can be hardly found in any other place on earth.

Neighbors are the people who live near us. In your opinion, what are the qualities of a good neighbor ?

To my mind good neighbor is a person who is always ready to provide you with some minor help around the house. Also, good neighbors must not make any disturbance to each other, for example, they should not make parties or use noisy lawn-mowers at night.

What are some important qualities of a good supervisor (boss) ?

To my mind good boss is a person who can listen carefully to his subordinates, take into account all significant factors while make balanced decisions. Also good boss is a person who respect his or her subordinates and helps them to resolve their personal social problems. You see, I found out from my personal experience, that the boss receives the same attitude he or she shows to subordinates.

A gift can contribute to a child's development. What gift would you give to help a child develop ? Why ?
I think there are two sorts of gifts that can both entertain children and help them to develop some skills or enrich their knowledge. These two are books and computers. Books are very useful because they encourage children to read more; carefully selected book can be very interesting to read and at the same time vastly improve someone’s knowledge. Computer is a sort of tool, that can be used to do almost everything: children can use a computer to play games, undertake educational courses, learn musical basics, study foreign languages, solve math tasks, write computer programs and so on. Applications of  a computer is virtually unlimited.

Would you prefer to live in a traditional house or in a modern apartment building ?

As for me, I prefer to live in a modern building, because such buildings are often located closer to shops, public services and transport, and have such facilities as air conditioning and vent system, parking and laundry in the basement. Besides, I am already accustomed to live closer to the city centre rather than on the outskirts.

Some people prefer to spend their free time outdoors. Other people prefer to spend their leisure time indoors. Would you prefer to be outside or would you prefer to be inside for your leisure activities ?

It depends on some circumstances. For example, if it is summer but the weather is rainy, I’d rather stay at home and read some books. At the opposite, if the weather is sunny, I’d spend some time on the riverside or in the park. So I have no stable preference about where to spend my leisure time, at home or outdoors. It depends on the weather, the season, how much free time do I have and so on.

Imagine that you have received some land to use as you wish. How would you use this land ?

It depends on how much land I receive and whether I am wealthy enough or not to fulfill my ideas. For example, if I own a hectare of land on the riverside, I would concern building a health centre if I can afford it.

Many parts of the world are losing important natural resources, such as forests, animals, or clean water. Choose one resource that is disappearing and explain why it needs to be saved.

Some people are always in a hurry to go places and get things done. Other people prefer to take their time and live life at a slower pace. Which do you prefer ?

If you were asked to send one thing representing your country to an international exhibition, what would you choose ? Why ?

Plants can provide food, shelter, clothing, or medicine. What is one kind of plant that is important to you or the people in your country ?

People remember special gifts or presents that they have received. Why ?

People do many different things to stay healthy. What do you do for good health ?

People listen to music for different reasons and at different times. Why is music important to many people ?

Holidays honor people or events. If you could create a new holiday, what person or event would it honor and how would you want people to celebrate it ?

When choosing a place to live, what do you consider most important: location, size, style, number of rooms, types of rooms, or other features ?

Because of developments in communication and transportation, countries are becoming more and more alike. How is your country becoming more similar to other places in the world ?

Talk about a film, TV program or book that you enjoyed very much.

